City of
Newcastle

In June 2023 a random telephone survey was conducted with 402 residents across
the Newcastle Local Government Area (LGA).

This annual survey is used to understand community priorities and level of satisfaction with City of
Newcastle (CN). The results help to inform our planning and decision making, ensuring that our activities
are aligned with community needs and expectations.
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The average satisfaction rating was 3.5 (out of 5).
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Information channels

Online/CN website was the most commonly preferred contact channel.

Residents preferred this channel for all contact reasons, except for requesting CN to
do something (where residents preferred to contact CN via phone).
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Data was weighted align with 2021 Census data for the Newcastle local government area (LGA). Quotas of
approximately 100 residents per ward were set to ensure a representative sample across the LGA.
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